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October 30, 2009

Elizabeth B. "Lib" Flemhlg, Chairman
Swain E. Whitfidd, Coramissioner

David A. Wright, Commissioner
G. O'Nc-A I fan'ton, Commissioner

John E. "Butch" ltowatd, Vice Chaitmact
Randy Mitchdl, Commissioner
Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Re: DOCKET NUMBER 2009-144-C Application of TracFon,: Wh'dcss.
an Eligible Tdccommurdcation. Carrier ha the State of South Carolina for
Offering Lifeline and Link Up Service to Qualified I-Iouschold.

D_r Chaii-man Fleming:

As President of the Columbia Consumer Education Council, we suppor
tree prepaid wireless Lifeline and Link Up telecommunication services to
South Carolina at no cost to the state, and at no cost to the state's uilivcra_
s tainp data "alone, it is estimated that huadxeds of thousands of constimer_

th.is service. In this regard , we were very disappointed to learn that the C
application of TracFone Wir_ess, Inc. to provide a wireless Lifeline set
Carolina households and we urge the Commission to reeonside_ that decisi

More must be done in South Carolina to provide access to d_c iAfcliac ;
2002 FCC study csdmatcd their the Lifeline parddpafioa rate in South C_.
In other wor&, mote than ninety percei_t of South Carolina househol& em
are not receiving it. Wkeeless phones can mean major increases h_ the h,
income state residents. For example, a March 2008 study by MITres
coLzcluded that providing cell phones to the 38 p_ceat of Amcrlca's 45 n
now without them - including millions of scnlora, Itispanics and Africaz
them get work or eaxn income at levels appi-oaching $2.9 billion-S11 billion

We belie.we that low-Income customers should have the same access to essc

any othex customer. The IAfcline aLadLink Up prohvcams will provide tangit
Carolina residents, ensuring that they are able to co.,xununieate with their fa
emergency services per-_onnel. A Lifeline service that offers a flee tdephoJ
of u_e each month which carry over from month to month, and the ability

CCrECmission f_ to educate, info_g acfs/ocat_angremp_wef ¢o,sunwrs to prot¢cl
a6uaa in the ,uar_tpface amf .wor_face

:ATION COUNCIL
_'OUNA 29221-2101

nc. for DesignatioL_ a.
_eLimited Purpo_c of

efforts that help provide
:_w-income consumers in

service fund. Using food
:ould benefit greatly from
mmission has dealied the
ice to low-income South
n,

ld Link Up programs, A
_lin_ i_ at only 6 percent.
itled to I.ifelh_e assistance
,u_ehold incomes of low-
ratchet Nicholas Sullivan

illion poorest households
-Americans -- could help

_eial.wixclcss _erv'iccs as
[c benefits for South

nilics, employers and
: as well as free minutes

o send text messages

the_e_.._" f_m fraud ar_
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cn_urcs that customexs get a service they can afford without the anxiety ot
charges.

While we do not endorse any specific company's efforts, we do support the
and Link Up services available to mote South Carolina residents,

President

Columbia Consumer Education Council

CC: Ms. Hammon_b

of additional

of making Lifeline

from fraud a_


